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Sending Claims Electronically through XClaims (Ims Pro) 

Before you begin… 

 

 Setting your Path 

Make sure that your user path is set in your provider team account, 

Provider/Team menu, Preferences tab, Path tab in the “Default 837 Path 

(Outbound)” field. If there is another user sending claims, they will do the same. 

You can create folders such as "Claims Sent" on your desktop and then move 

the claims files into that folder after sending.  

 On the Group menu, Submitter tab, the clearing house Submitter ID must be 

set. For IMS Pro, enter “ImsPro” in both fields. 

 

 On the Carriers menu, Receiver tab, click the “Create a new Receiver” icon. 
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 Enter “IMS Pro” in the name field. 

 

 On the Receiver tab, enter “IMSPro” in both the Interchange Receiver ID and 

Application Receiver’s Code fields. 

 



IMS Pro Electronic Claims Submission 
 

    
Claims_IMS_Pro_ElecSubmission Instructions     Copyright © 2011 Easy Billing, Inc.             6/7/2011 

 
3 

 All claims should have "Ready Elec" selected in the Status tab after verifying that 

the claim in the Charges tab. 

 

 

Creating a New Batch Process 

 Select the Claims / Invoices menu. 

 Click the Processing tab. 

 Click the green plus icon labeled “New” to create a new processing event. 
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 On the 1. Setup tab, click the "Type" yellow field and select "Electronic Claim" 

 

 

 

 

 

A. Select Group. This field will auto-fill with the default group. Be sure to change the 

group if you are filing for another group. 

B. Team Work List. Select the team members from the drop down list, or “All” for all 

users. 

C. Select Submitter. Click the down arrow and select the group which is submitting 
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the batch. 

D. Select Receiver. Click the down arrow and enter “IMS” (for ImsPro) into "Enter 

Keywords".  Click the green arrow next to “ImsPro” to select. 

E. Select Date. The date field will auto fill today's date and time. 

F. Select Electronic File Specification. Select "837 Health Care Claim." 

G. Select Date Range of Claims. Click the calendar icon. Click the back arrow of 

the Month and select the oldest date of claims for this batch. Leave today's date on 

the right, or click the ALL button to select the maximum date range. Click the green 

check icon to make your selection. 

 

 

Usage Indicator. Leave this field set to “P” for production. 

H. Select Facility, Select ALL Facilities if from same Group, or individually by 

clicking on name each Facility. 
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 Click the magnifier icon in the column labeled “Click to Override this Billing 

Provider Qualifier” if the Billing Provider Quailifer needs to be overridden for this 

batch. 

 

 

 Select the next tab, 2. 

Build 

 

 

 Under Select Claim Status, click the box to the left of "Ready Elec". 
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 To select claims by carrier, 

go to the Selected Carrier 

tab. Search and select 

individually the specific 

carriers.  

 To unselect, go to the 

Linked tab. 

 

 

 Click the blue and white icon to the right of B. Build File. The file name will 

appear in the top right corner of the window, i.e. A267. This is the file name 



IMS Pro Electronic Claims Submission 
 

    
Claims_IMS_Pro_ElecSubmission Instructions     Copyright © 2011 Easy Billing, Inc.             6/7/2011 

 
8 

that will be created in your Default 837 Path to be uploaded into XClaims (IMS 

Pro). 

 

        

 

You will see the claims that were created for the batch to be uploaded. The 

"Claim Count" field will show how many claims are in the batch. 

 

 

 

 Select the next tab, 3. Update 

 

 

 

 Click the green down arrow button labeled “A. Update the Claim Status” to 

update the claim status for the claims just created in the batch. This will update 
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the claims and change the status to show that the claims are now "Processed, 

Open, Verified (if they were verified) and which carrier they were sent to, i.e. Sent 

Primary, or Secondary, or Tertiary. 

 

 

 Click the “View in Claim Query” button to view the claims in the Claim query and 

run reports. 

 

 Select the next tab, 4. Event 

Status 
 

 

 Click the box to the left of "Sent Electronically". 

 

 

 

 Click the large blue arrow to return to the Processing tab in Claims menu. 
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 Open XClaims and enter your user name and password.  Click the Claims 

Manager button on the left. Click the Transfer Claims tab; then click "Upload 

Claims" and choose the file name that was just created, i.e. A267, by double 

clicking on it.  The files will now be in XClaims and will show either Valid, or 

Invalid. Call IMS Pro to guide you through the rest of the process, or for 

questions about XClaims. 

 Move the file claim file, i.e. A267, to the “Claims Sent” folder on your desktop. 

 

 

 

 

 

 

 


