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Insurance Refunds 

 Insurance Refunds are done from the Claim Ledger. Open a claim and 

select the Ledger tab. 

 

 Click on an individual charge line to be refunded. 

 Click the green plus icon next to New Refund. 

 

 Enter the refund amount on the next screen. 
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 Enter the Type of refund and the check or reference number. 

 Refunds for carriers must be entered by individual lines. The reference 

number will be used to reflect what the total of the lines refer to. 

 


