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Claim Status selections are used for doing more refined but quicker searches:

On the
Provider/Team menu,
Work List tab

Name | Contact | Qualifier Codes e b = | WorkList Confracts

My Current Claim List @imList My Batch List

Claim Status

[ Amended
[ Appealed
E Cloed
[ Collection Marked
[ Collection Sent L i
5 Complte
™ Incomplete e
] Meeds Review 3 Corbett, Ruth A
Hopen e
[ Open CLAM Corbett, Ruth A
[ Patient SelfPay Corbett, Ruth A

PMT from Patient
HThom Py
BIPMT from Secondary 09/04/2009 CLA14 E
B PMT from Tertiary =
[ Processed LTl
[ Ready CMIS 0911512009

& Ready Elec

[ Ready Statement 1210112008 "

Remaove this Claim from My Work List —|

|9/9/9/ 99999999
/6/6/6/0/6/6/6/6/6/6/6/G|

On the Patient menu,
Claim Ledger tab,
Status tab

Information a mploye & Claim Ledger Trans

Patient Balance ]
- BEEETE ] Claim Status
Total Unapplied ]
e
Total Refund Due m]

Balance 1,975.00

BJ Amended

[ Appealed

[ Closed

B Collection Marked
[ Collection Sent
[ Complete

[ Denied

[ incomplete

[ MNeeds Review

[ Mot Verified

[ open

[ Patient Self Pay
[ PMT from Patient
[ PMT from Primary
[ PMT from Secondary
B PMT from Tertiary
B Processed

] Ready CM3

[ Ready Elec

[ Ready Statement
[ sent Primary

[ sent Secondary
[ Sent Tertiary

[ Un-processed

B Verified

Charges 2,625.00 ]

Adjustment: 95.00 ]

Patient Paym 130.00 ]
— wo

o
BT
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Claim Status

Updating a claim on
the Status tab in the
Entry or Ledger

screens

ﬁ@l@l@] ﬁll(

(==
[ Claim COpen &= (T (6

Amended

Appealed

Closed

Collection Marked
Collection Sent
Complete

Denied

Incomplete:
Needs Review
Mot Verified

Patient Self Pay
PMT from Patient

PMT from Primary
PMT from Secondary
PMT from Tertiary
Processed

Ready CMS

Ready Elec

Sent Primary

Sent Secondary
Sent Tertiary
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Claim Status

On the
Claims/Invoices

menu, Search tab

| =

Status

[ Amended

[ Appealed
[OcClosed

[ Collection Marked
[ collection Sent
(] Complete

O Denied

B Incomplete

[ Meeds Review

[ Not verified

[ open

(] Patient Self Pay
CIPMT from Patient
[C1PMT fram Primary
L] PMT from Secondary
I PMT from Tertiary
[ Processed
[(OReady CMS

[ Ready Elec

] Ready Statement
[1sent Primary
[]5ent Secondary
[ Sent Tediary

[ un-processed

[ verified

X | an |
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Claim Status

Searching for claim (s)

in the Claim Query

o CLMI FIN MED PAY CAR PRV

8l 5

NPl PT WL TR1 TR2 PT1 QCL FIX P1 Al AP A& F

& =]
i Amended Al NN
CL Date Claim Stat] Appealed

-assidy S 08/24/2009 |Open | Re Cipsed
Zassidy 5 08/25/2009 |Processed| - qjjection Marked n Primary | Ri
Zassidy S 08/26:2008  |Processed| (o ction Sent MT from Prirr
Zassidy S 08/25:2009 [Processed| o1t leady Statems
Zorbett R 081252008 [Gpen | Unf [ ., nent
Zorbett R 08/27/2002 |Open | Un| lady Statemer
Zorbett R 08/31/2008 |Open | Un| Incomplete. —
Cassidy S 09/01/2009 |Open | Lind Needs REVIEW
sassidy S 0042009 |Open | Lind Not Verified —nent
Zassidy S 09/07/2009 |Open |V PN lent
assidy S 09152008 |Open | ve I atient Self Pay
Zassidy S 12/01/2009 | Frocesseg| D MT from Patient leady Statem:
zassidy S 12/07/2003 |Processed| P MT from Primary lent Secondar
zassidy S 12/08/2008 |Open | vel PMT from Secondary —
lones 5 02/21/2008 |Open | Un{ PMT from Tertiary  hent
lones 5 0%/25/2002 | Open | Un-processed | Verified | Ready Elec | Ready Ststement

[ |

NOTD NG

lin mrmmeemed | Vierified | Dendas Slen | Donds Shabommmnd

You may add your own custom claim status (see below). However, you want to be

specific about adding additional claim statuses and try not to overlap too much, thus

defeating the purpose of isolating the searches.

« Every claim when created has default statuses that are automatically selected.

These were set up in the Preferences menu, Claims tab, Default Claim Status

tab as the users defined defaults for a new claim.
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Claim Status

zation Claims Status

Default Printer | Default Form

Default Claim Status

[Jamended

[ Appealed
[closed

[ collection Marked
[Jcollection Sent
[ complete
[1Denied

B Incomplete
[Ineeds Review
[IMot verified

B open

[ Patient Self Pay
[CJPMT from Patient
I PMT from Primary
I PMT from Secondary
] PMT from Tertiary
[lProcessed
OReady CMS
[JReadyElec
[JReady Statement
[1Sent Primary

[ Sent Secondary
[ Sent Tertiary

e On a system level the default status are selected from the Program Defaults

tab, STA tab, 2 tab.

PLT FRM

Drefault Patient Status

[ Alert

[ collection
[ODeceased

[ Inactive

[ Monthly Statement
[ Patient Credit

Claims_Status Instructions

General

| Default Claim Status

Path Program Defaults

Other

[ Un-processed
[ verified

MIS

Default Claim Status

[ Amended

[ Appealed

O closed

[ collection Marked
[ Collection Sent
O complete

[ Denied

E Incomplete

[ Needs Review
[ Mot verified

[ open

[ Patient Self Pay
[ PMT from Patient
[J PMT from Primary
[ PMT from Secondary
[ PMT from Tertiary
O Processed

[ Ready CMS

[ Ready Elec

[ Ready Statement
[ sent Primary

[ Sent Secondary
[ Sent Tertiary
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Claim Status

Creating a New Claim Status

e To create a new Claim Status go to the Claims/Invoices Menu and select the
Claim Status tab.

e Click the green plus icon labeled “Create a new Claim Status.”

| ‘ [“ransacion [SGptenss

Create a new Claim Status ) )
Toggle as default for new
Status

Amended
Appealed
Closed

¢ee O

Enter the “Status” name; keep it short. Then enter the “Description” of the claim

status.

You can choose to toggle off another status when this newly created status is

selected by selecting the other status in the “Claim Status Toggle” field.

Claim Status

— D — Status
EBA24

Description
— 2]

Claim Status Togagle
’7 (Toggle this item off when ™ is selected)

[0 amended ] open [] sent Primary

O appealed [ Patient Self Pay [] sent Secondary
[ cClosed CPMT from Patient [] sent Tertiary
[JCollection Marked [C1PMT from Primary [JUn-processed
[ Collection Sent CIPMT from Secondary [ Verified

[0 complete COPMT from Tertiary

[0 Denied [ Processed

O Incomplete [0 Ready CMS

[0 Meeds Review [0 Ready Elec

[ Mot Verified [0 Ready Statement
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Claim Status

Searching for Claim Status in the Claim Query

e Select the Reports menu and click the Claim Query button. Select the CLM tab
to do a search by “Claim Status”.

o Clear the query by clicking the red minus icon on the right.

o Click the drop down in the “Claim Status Search” field and select the status to
search.

e Click the blue down arrow to the right to perform the query and find the claims
with that status.

CLulFm'uED'PAY'C.AR'PR\.r'NP|'PT‘WKL'TRI'TRz'PTI'QCL'Hx'PI'A| A.P.M\PRO'ENH'LGL'RPT'CLB'STS'AUX'HL]"2?|
=| Oclaim OclientBill OClinical Bill &)

i El
3 BEl IERR Il coliection Action Buid CHS Form rfl £ =
T |@

; Verified
CL Date Pl Ctatl Report Only = B
CL Date Claim Staf] s e aled E =

A

L1

[N ﬁl&

['»

Closed

Collection Marked
Collection Sent
Complete

Denied

Incomplete

Meeds Review

Mot Verified

Open
Patient Self Pay
PMT from Patient
PMT from Primary
PMT from Secondary
PMT from Tertiary -

e You can extend and add other claim statuses by clicking the “Claim Status
Search” drop down again, making your selection and then clicking on the “E” to
extend the claims to include that additional claim status.

Colmax B 11/16/2009 |0|:|-E|
Cassidy 5 01/07/2010  |Oope

CLAT
08/26/2009
Cassidy, Sarah
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Claim Status

Replacing, Adding and Removing Claim Statuses

Important: These functions will change the statuses on ALL claims in the current
found set of the current query. You can replace, add and remove statuses from
claim records in batch. Use care when selecting claims and statuses to update

as it cannot be undone!

e Select the Reports menu and click the Claim Query button. Then select the STS
tab to update the Claim Status.

e From a previously found set of claims, clear the status box by clicking on the red
minus icon. You will see the green highlight disappear. Then choose which status
you would like to Remove, Add, or Set. The status you selected will highlight
green.

e You will need to confirm that you want to change the Claim statuses with your

selection. Click Replace to update, or Cancel to leave the statuses unchanged.
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Claim Status

oY OHN

Amended
oY OHN Aopealed
oY OHN

Closed
Collection Marked

M)

| ——

e s s || Permanently replace the contents of the field
Open | Un-pr 5| "Claim_Status_ID"in the 49 records of the current found

~ set?
Open | Uin-pro v () Replace with:  "CLSTOS
ke shsll et il | () Replace with serial pumbers:
Open | Verified | Ne
Open | Verified | Re Initial value: | 1

Increment by: | 1

Update serial number in Entry Options?

Open | Verified | Re

Open | Un-pro &l @ Repiace with calcuiated resuit

COpen | L

Un-processed | Verifi

[ Replace l [ Cancel ]

Open | Un-processed

Auto updates for Claim Status

« Claims are automatically updated by clicking a specific Update button or tab
during some processing events in Easy Billing Professional including:
o Claims batched electronically on the 3. Update tab using the “A. Update

Claim Status” icon.

Process Builder

Type Electronic Claim v = 03/25/2011 |'Y

"Elec Claim Receiving [ HL7 [ Statements (Superbill | cMS (Diag  Let/ Hdr Collection:

1.Setup | 2 Build ' 3. Update } 4 EventStatus |~ Transactions ]

H WY A.Update Claim Status

|;| CLATT | 021272011 | Adams M F| Open | Un-processed | Ready Statement

o Claims batched for CMS 1500 printing with the “Update Claim Status”

icon,
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Claim Status

=g Let/Hdr “Eligibility | Reminder

Claims Attached

@ Update
Claim Status

Status Werified
Status Processed
Status Open
Status Insurance

Process Builder

Type Electronic Payments ( EOB ) v Date  12/16/2009 | YW || A102

0 | Processed | Open | Meeds Review | Sent Primary | PMT from

o From the Claim Query, collection statuses are updated automatically

when any of the Collection Action reports are created.

CLMI FIN MED

‘Pay car' PRV NP PT wikL TR1 TR2 PT1 oCL FiX P1 Al AP AA PRO'ENH' LGL RPT' CLB  sTS' AUX' H.:f'z:i]

Bl coection Action
Report Only

Build CMS Form

Verified m |
15

Collection Marked Ve

CL Date Claim Status

@ cClaim O ClientBill O Clinical Bill (=]
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